
I’m filing this complaint because I feel Spectrum TV has failed to fulfill their obligation to me. As a 

customer I was told that I would be entitled to the following tv channels, NBC and CBS. With no notice at 

all those channels were pulled from my service which is a breach of their contract with me. I should 

receive a refund of subscription fees from 2/1/18 until service is restored. Thank you for any assistance 

you may provide. 


